DOUD PROPERTY MANAGEMENT RULES AND POLICIES 
1. Rent:   Rent is due on or before the 1st of the month.  If you are going to be out of town, arrangements should be made to pay your rent by the 1st of the month.   Any rent not paid by the 1st is considered delinquent.  Late fees are $25.00 if rent is not paid by the 5th day of the month, and additional $25.00 if rent is not paid by the 15th day of the month.   All monies received are applied first to any outstanding balances before being applies to the current months rent. 

2. Maintenance:  The lobby, corridors, stairs, etc., will be maintained by management, and your cooperation is appreciated in keeping these areas as clean as possible.   Management has the obligation of servicing all repair of equipment and appliances in the building when defective or due to breakdown through normal use.  However, maintenance on plumbing, garbage disposals, ranges, refrigerators, air conditioners, etc., is chargeable to the tenant if damaged through misuse.   Note:  If maintenance work is to be done in your apartment and it is not completed within a reasonable time period, please call management. 

3. Refuse:  Refuse containers are located on each property.  Garbage should be removed from the apartment daily.  Do not leave any trash out in the common hallways, even for a short period of time. 

4. Laundry:  When you are through using the laundry equipment, please clean off the tops and tubs of the machines and be sure to empty the lint trap of the dryer for the next person. 

5. Pets:  Pets are not allowed unless stated in your original lease, or prior written consent was given by Management. 

6. Pictures:  Pictures or lightweight wall decorations may be hung with small brackets or picture-hanging nails, DO NOT USE tape or any stick-on hangers.  You will be charged $20.00 for each stick-on hanger.  

7. Tenants may not:  cause or allow any improper noises, disturbances, or odors in the building at any time.  This means keeping TV’s, stereos, radios, conversation, etc., at a reasonable sound level.  It is impossible to build a completely sound proof building.  Tenants need to show consideration for their neighbors in the matter of noise.   B.  varnish, paint, paper or decorate any walls, floors, or woodwork without written approval of the Management. C. mark or defile any part of the building. 
8. Moving out:  Upon vacating your apartment, notify the Manager at least 30 days prior to moving in writing.  When moving, use the back stairways only.   Your apartment must be completely clean, including the range, refrigerator, etc., if the apartment must be cleaned by Management, a charge will be made and deducted from your security deposit.    

9. Problems:  In the event an unusual problem arises, do not hesitate to discuss it with the manager.  If you become locked out of your apartment or building and require management to perform emergency let-in, you will be subject to a $25.00 service fee that is payable immediately. 

10. Elevator:  (where applicable)   - The elevator is for the use of passengers only.   It does not have the capacity to carry excessive weight, such as furniture.  

11. Emergency Contact:   It is very important that management always has the name and current contact information of an emergency contact person that does not live with you.  Please make sure management is kept up to date with any changes. 

12. Emergency Phone Numbers:    Both police and fire can be contacted by dialing 911.
13. Utilities:  For Candlelight and Empire East Buildings- please contact Ameren IP to set the electricity up in your name within one (1) business day of move-in.  If you wish to have anything over and above basic cable on your TV, including internet, you must contact Insight to get this set up.  

Arcadia Building- The following utilities must be contacted within one business day of move in to put utility in your name:

Ameren IP 

City of Bloomington Water Department 

Insight or Direct TV (optional if TV is desired)
